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 The Embassy of India organised the last Open House of the year on Friday, 

December 26, chaired by the Chargé d’Affaires (Cd’A). The Embassy’s Community 

Welfare team, Consular team and panel of Embassy lawyers were present to assist the 

community.  

Cd’A expressed his gratitude upon the release of several Indian nationals, 

including 19 workers from A. Ali Aldaaysi Holding. The Ministry of Foreign Affairs 

had requested the Embassy's intervention to facilitate the clearance of long-

pending mortal remains of Indian nationals, and we are pleased to announce that 

this has now been successfully addressed. Cd’A extended his heartfelt thanks to all 

those involved in this effort including  Telugu Kala Samithi, Tamil Social & Cultural 

Association (TASCA) and Bharathi Association, and local authorities.  
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Additionally, the Ministry of External Affairs has launched Madad 2.0, an 

updated version of the Madad Portal. The Madad Portal is an online grievance 

redressal system designed to assist Indian citizens abroad. The updated platform 

can be accessed at (https://madad.gov.in/). 

It was a fruitful and interactive session. The grievances/issues of the Indian 

community were successfully addressed; some resolved at the open house, while 

others will be taken up at the earliest possible.  
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